FAQS for potential puppy families

1) Pricing Info & Reserving a puppy
Prices range from $1200-$2000 (based on color/markings).
A non-refundable deposit is required to reserve a puppy. The deposit amount is $400 & is applied towards the final total price. 
The remaining balance is due by or at time of pickup (when your puppy is ready to go home).
A deposit may be paid via; Cash, Venmo, CashApp, or PayPal (if using PayPal there is an additional fee you must pay, its a fee PayPal charges).

2) Registration (AKC)
All puppies come with AKC registration paperwork (limited) that you as the new owner will use to officially register your puppy with the AKC. 
All puppies AUTOMATICALLY come with LIMITED registration.
Full registration is available for an additional fee. As the breeder, I have the right to refuse full registration at my discretion for any reason. If you are intending to seek full registration, please be sure to discuss this with me.

3) Full vs Limited Registration (the difference)
The main & really only difference between full & limited registration is” breeding rights”. No matter the registration type, you are still 100% the registered owner either way. With limited registration (No breeding rights) should you breed your dog (despite breeder's permission/wishes), the resulting puppies WOULD NOT be able to be registered with the AKC. Full registration gives you” breeding rights” and any puppies resulting from breeding your dog would then qualify/be eligible for AKC registration.

4) Can you come meet/pick a puppy out IN PERSON before making a deposit?
Yes, you can. While many breeders do not offer this, I do. We take several precautions for your visit to keep everyone safe and healthy! (***This is NOT guaranteed, is subject to change at any time for any reason)

5) Are there other options for picking a puppy before making a deposit?
Yes, I understand that an in-person visit isn't exactly reasonable for many families as a lot of folks come from out of state or several hours away. I am happy to send pics, videos, or even FaceTime/Facebook messenger video call with you. (Must schedule video calls with me ahead of time).
****NOTE for #4 & #5:” picking a puppy” does not reserve nor guarantee you any puppy without payment of deposit

6) What is the process for puppy pickup? (ready to go home)
All puppy pickup dates & times will be scheduled 1-2 weeks ahead of the puppies ready to go home date. Pickup location is onsite (full address provided to you once deposit is paid) in Marshville, NC. Any remaining balance for your puppy must be paid in full before or at time of pickup. No exceptions.
Remaining balance payment options: Cash (preferred), Venmo, CashApp, PayPal (extra fee applies when using PayPal). The payment must be paid in full AND CLEARED BEFORE any puppy will be allowed to leave the premises, so please plan ahead accordingly.

7) Do you offer to ship puppies?
NO, we do not. You must come and pick up your puppy in person.

8) Is there a Puppy/Buyer Contract?
At time of pickup, you will be required to sign the puppy/buyer contract agreement. Declining to do so will relinquish your right to purchase a puppy, and any deposit paid will be forfeited to the breeder.
I am happy to provide you with a sample copy of the contract ahead of time for you to look over upon your request. The main takeaway/reason for the contract is to act as a bill of sale and more importantly to make sure should something happen/change and you become unable to keep your puppy/dog for any reason, I am to be contacted and as the breeder have 1st right of refusal. The puppy/dog is NOT to be surrendered to any shelters, rescues, or anything of that sort at any time ever.

9) Puppy Pack (What your puppy will go home with)
Every puppy goes home with a puppy kit sponsored by Royal Canin & Purina. It includes sample sized bags of their current food, puppy age-appropriate treats & chews, teething chews/toys, canned food (large breed puppy), several coupons for food, treats, vet visits, Embark DNA tests, & more. LOTS of carefully and thoughtfully curated Info Printouts, AKC paperwork, Puppy folder with Vet/shot/deworming records, & MORE!

10) Will the puppy have its first shots started before pick up/go home date?(Veterinary Visit & Shots)
Yes. Every puppy prior to going to their new home will have had a FULL physical done by a veterinarian. This means they will have their eyes, ears, joints, hearts, everything nose to tail checked & will receive a full clean bill of health before leaving me. They will also have had regular deworming, a clear fecal exam, and their 1st vaccines already done before leaving me. You will receive a printed copy of their vet visit and vaccine records from their veterinarian in your puppy folder.

11) While they are with me (exposure & handling)
From day 1 all of my puppies are handled several times every day by myself, my husband, and my 2 small children. This means they will be used to being handled for one but also used to being around women, men, and children. They are also raised around my other dogs (both giant and small breed), cats, & even chickens so they will already be familiar with all of those things as well. They are also safely & intentionally exposed to different sounds (loud, quiet, exc,), surfaces, lighting, exc. for desensitizing purposes. This helps ensure/ready them to be happy & comfortable with their new homes environment, making settling in less daunting for everyone. 

12) Will your puppy be microchipped?
Yes, all puppies will be microchipped before leaving me. The microchip information and transfer info will be provided at pickup in your puppy kit. Registration is lifetime and there is no monthly fee to maintain it.

13) Are the parents health tested?
Yes! Both parents prior to any breeding where genetic DNA health tested for any hereditary conditions they could pass down (And much much more) and are 100% clear. DNA genetics + health test results are available upon request via a link.

14) Do you offer any discounts?
Yes. I offer a military/law enforcement/first responder discount on the total cost of the puppy.
